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About the service

The Care Inspectorate regulates care services in Scotland. Information in relation to all care services is available
on our website at www.careinspectorate.com. The service was previously registered with the Care Commission
and transferred its registration to the Care Inspectorate on 1 April 2011.

We check services are meeting the principles of Getting it Right for Every Child (also known as GIRFEC),
Scotland's national approach to improving outcomes and wellbeing for children by offering the right help at the
right time from the right people. It supports them and their parent(s) to work with the services that can help
them. There are eight wellbeing indicators at the heart of Getting it Right for Every Child: safe, healthy, achieving,
nurtured, active, respected, responsible and included.

Youthzone is registered to provide a care service for a maximum of eight children aged between 10 and 16 years
inclusive. Within the maximum of eight children, no more than five children/young people aged between 16
years and 18 years, may be cared for at any one time.

The service operates between the hours of 9.30am to 2.00pm on Saturdays throughout the year. These are
organised into two sessions in each month.

The service is located in the Sighthill area of Edinburgh.

The aims of the service are:
"- to support young people to develop self-help skills, social skills, build a social/peer group and give parents
some weekend respite.
- Activities planned are based on young people's interests.
- Parent/Carers can self-refer or request social work to make the support request."

What people told us

We visited the service on Saturday 15 July 2017 to carry out an announced inspection. Due to the nature of the
service and the dates available for inspection, an announced visit was carried out to ensure we could inspect the
service without compromising children's experiences. We spoke with staff, parents and young people who were
present during the inspection.

Young people were playing happily in the service, supported by nurturing staff who respectfully responded to
their needs and interests. The staff had built strong relationships with young people and we saw that they felt
comfortable in the service. Young people actively sought to interact with staff and showed they were happy
through laughter, smiles and positive comments about the staff and Youthzone as a service.

We spoke with parents from the service who told us they valued the service that was provided. They knew
young people were happy in the service and communicated that when they came home, they smiled and
showed a clear joy about going to Youthzone. Parents were complimentary about staff and the service as a
whole, especially as they could see the impact on their child.

Comments were made about the amount of time spent outdoors when children attended the service. We have
discussed this within the report.
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Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork.

From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Young people were being given a variety of opportunities to develop their independence and practise life skills.
Responsive planning approaches which recognised the likes and dislikes of individuals ensured that young
people were offered experiences which met their needs. It also ensured that they felt respected, included and
responsible in the service. Young people's views were actively sought and listened to throughout the session
and their views were used to plan each session's activities.

Staff knew individuals very well and understood how to tailor their approach to meet their unique needs. We
saw that specific communication strategies were used to ensure the relationships they built with young people
were individualised, meaningful and respectful throughout. The clear focus on ensuring young people reached
their full potential impacted positively on the experiences they were offered.

The respite care support the service offered families ensured that they felt included and respected. The value of
ensuring families had time to themselves helped them to relax and impacted positively on the relationships they
had as a family unit. Families were consulted on what they wanted their child to achieve and staff worked
closely with young people to reach these goals.

A safe, respectful and inclusive ethos was evident, helping young people and their families feel welcomed. The
spaces used to accommodate the service were well matched to the age and stage of the young people who used
the service. The spaces available offered relaxation, creativity, active experiences and space to reflect and spend
time with individuals. Staff were very mindful of changing the resources and experiences to meet the needs of
the individuals in each session. For example, active play was currently a focus to support young people's health
and wellbeing, which had been chosen in consultation with families and young people.

The service made good use of the local community to enhance the experiences for young people. Visits to the
local shops to buy ingredients for recipes and other resources made the experiences offered real and relevant,
while also encouraging independence and life skills. Staff supported young people to understand how to keep
themselves safe in the local area as well as achieve key life skills to support their transition to adulthood.
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What the service could do better

We reviewed young people's personal records and these detailed updates to their personal plan in consultation
with families. While we recognised that these met legislative requirements, we asked the service to consider
improving these to show progress and the support the service gave to help young people achieve skills for life.
Using the wellbeing indicators would support this work and ensure that each aspect of the young person's
wellbeing is considered.

In addition, planning for the experiences on offer was limited to the activities which would be offered rather than
showing the outcomes desired. Focussing on the rights of children and young people as well as researching the
different types of play would help the service to plan more engaging experiences. It would also make their
experiences more relevant and meaningful to achieving skills for life.

We also found that although children were visiting the local community, this was not yet offering young
people risky, active play which would contribute positively to their general health and wellbeing. Increasing
children's access to the natural environment, providing challenging and risky play would broaden young people's
thinking and further support their development. High risk activities such as fire building and tree climbing
can extend children's understanding of keeping themselves safe and support them to achieve.

The service had identified that it hoped to increase the visual evidence and communication with families and
young people. This had formed part of a recommendation made at the last inspection. Plans were in place to
develop a newsletter, written agreements for families and increase the use of questionnaires to gain families'
views. We agreed that this was an area for improvement for the service and would support families to feel
further included and respected by the service.

We discussed the procedures for the self administration of medication in the service and we were satisfied that
medication was administered safely. However, we asked that the service develop a clear procedure for signing
medication in and out of the service as well as the safe storage of any medication when young people bring this
with them.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

15 Jul 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

2 Aug 2011 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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