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About the service

This service registered with the Care Inspectorate on 1 April 2011.

Upper Springland - Annaty provides a care home service for adults with a physical and/or a learning
disability. It is part of a larger campus which provides residential, short break and day opportunities for
adults with physical and learning disabilities. On-site resources such as a hydro-pool; gym and rebound
therapy are accessible for people who use the Annaty service.

The aims and objectives of the service are:
"Capability Scotland's Upper Springland service in Perth aims to enable people with a range of disabilities to
lead their lives to the full by accessing specialist facilities and services whilst using community facilities
where appropriate."

This inspection was carried out by two inspectors from the Care Inspectorate.

What people told us

We spend some time with people using the service during and also spoke with some family members.
People told us that they were happy living at Annaty, that they were listened to and respected. Staff were
said to have a warm and relaxed manner when supporting them.

Family members reported positively on contact with the management and staff. Families had been able
to keep in touch with their relatives. Staff were said to have made a really good effort through difficult times
and the communication from them had been very helpful.

Some comments were:
- '...plenty to do.'
- 'Kind and caring staff and management.'
- 'The facebook page is really good for communication.'
- 'The service has made a real difference for (person's name)'

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How good is our care and support during the
COVID-19 pandemic?

4 - Good

Further details on the particular areas inspected are provided at the end of this report.

How good is our care and support during the 4 - Good
COVID-19 pandemic?

7.1 People's health and wellbeing are supported and safeguarded during the COVID-19 Pandemic
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We found that the service was providing a good level of support in this area.

We got many positive comments from people and their family members about the support provided and
especially taking the pandemic into consideration. Contact, communication and visits were all supported in
the most suitable way. This was important to people and helped them maintain relationships and keep in
touch with family and others.

Staff had a kind and caring approach. This put people at their ease and helped them to be relaxed and
comfortable with their staff. People's independence, abilities and choices were recognised and respected.
People spoke positively about plans they had and reported on having things to do.

During our visit, we noted that less was going on because some people had contracted Covid-19 and the
service had to limit activities in communal areas. However, it was recognised that regular social contact
from staff was needed if people were having to stay in their rooms.

People got good support with health and wellbeing needs. Care planning was detailed and key information
about people's health needs were known. People were supported to have contact with health professionals
and gained advice as needed. This helped people stay well.

The service had systems in place for important health and wellbeing support. Staff, for instance, had training
and guidance for people's individual mobility support or medication support. We examined the medication
support arrangements and these were robust. People can be confident that they got appropriate support
with their medication. People were supported to be comfortable, stay well and keep good spirits.

7.2 Infection control practices support a safe environment for both people experiencing care and staff

We found the infection prevention and control practices in the home were good.

The service had guidance in place to reduce the risk of Covid-19 infection to people. There was contact with
local public health professionals to discuss infection prevention and control (IPC).

People's home was generally well looked after. Areas were clean and tidy and there were good
arrangements for daily cleaning, including additional cleaning for frequently touched areas. The correct
cleaning fluids and products were used by the housekeeping staff. This meant rooms, furnishings and
people's equipment were clean and made safer for them.

There was a good supply of cleaning items, personal protective equipment (PPE) and other important items
such as Covid-19 tests. In the home, there were many PPE 'stations' at which staff could get PPE to wear.
There were also suitable arrangements for clinical waste bins. People were supported by staff who were
able to follow safe working practices and this reduced the risk of infection spread.

We observed staff wearing and changing PPE when needed and following good hand hygiene practice. There
was signage in key areas of the care home to guide staff as well. People can have confidence in their staff's
knowledge and safe practice.

Whilst many aspects of the care home's practice were good, we advised on an improvement to some of the
PPE stations. This was agreed to be done immediately by the service. The service also agreed to address
some wear and tear issues we saw in the care home that we thought were an infection risk. One area was
damage to wooden door frames, entrances, making that area difficult to clean. Another was damage to the
laundry floor and wear and tear on a person's wheelchair also making it very difficult to effectively clean
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and disinfect. The service had audit checks for the care home environment but these needed to be
developed so as to make sure they identified all the key IPC issues in the care home and any necessary
actions required. We have made an area for improvement for this. (See area for improvement 1)

The service had a contingency plan for Covid-19 and a risk assessment for Covid-19. These were completed
in 2020. It was clear the manager had very good awareness of staff levels and possible cover arrangements
but we thought the contingency plan and risk assessment should be reviewed again and updated as needed,
making sure they are fit for purpose. This will help to make sure people are supported as appropriately as
possible if there was unexpected significant staff absence. (See area for improvement 2)

7.3 Staffing arrangements are responsive to the changing needs of people experiencing care.

Overall, staffing arrangements were good. However, there were some pressures on staffing levels that was
demanding on the service and had some impact on people's support and care experience.

Staff had received training in Covid-19 including infection prevention and control and the correct use of
personal protective equipment. There had been recent refresher training for this as well. Staff told us that
management supported their learning and regularly observed their IPC practices to ensure it was in
accordance with guidelines. The training and quality assurance for staff's IPC practice was effective. People
were supported by staff who had the right knowledge to assist them to keep safe and well.

Staff used PPE appropriately, promoted social distancing when appropriate and there were good
arrangements for Covid-19 testing. This helped to minimise the risk of infection spread for people and staff.

We observed that staff responded to people promptly when they requested assistance. People had relaxed
and respectful interactions with staff. We could see staff were compassionate and respectful and keen to
provide a good level of support.

Recently, the service had to manage an increasing challenge around staff levels. We saw that this was a
priority area for the management and active steps to address and minimise the impact on people had been
taken. There was a focus on recruitment. The manager was also able to explain the Covid-19 contingency
plan and how this had been put into practice.

Staff reported that seniors and the manager were approachable and had a good understanding of the
service. Staff said they worked as a team and generally felt supported. This meant people were supported by
a staff team who aimed to assist them achieve their goals.

Areas for improvement

1. To support people to keep safe and well the provider should ensure that people's accommodation and
equipment is well maintained. The provider should develop further their infection prevention and control
checks and audit tools.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS)
which states that: 'I experience high quality care and support based on relevant evidence, guidance and best
practice.' (HSCS 4.11) and 'I experience an environment that is well looked after with clean, tidy and well
maintained premises, furnishings and equipment.' (HSCS 5.22)
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2. To support people stay safe, well and get the most out of life the provider should ensure that important
planning for unexpected events is done and is up to date. This should include, but not limited to, reviewing
and updating contingency planning for Covid-19 and the service risk assessment document for Covid-19.

This is to ensure that care and support is consistent with the Health and Social Care Standards (HSCS)
which states that: 'My care and support is provided in a planned and safe way, including if there is an
emergency or unexpected event.' (HSCS 4.14)

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Detailed evaluations

How good is our care and support during
the COVID-19 pandemic?

4 - Good

7.1 People's health and well being are supported and safeguarded during
the COVID-19 pandemic

4 - Good

7.2 Infection control practices support a safe environment for people
experiencing care and staff

4 - Good

7.3 Staffing arrangements are responsive to the changing needs of people
experiencing care

4 - Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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